





World Coffee staff using a Panasonic EPOS
till.

“After 1 /2 years

since the start of

the installation with
Panasonic JS-930WS
systems we are

still very happy and
convinced with our cash
registers,”

An application that was previously unavailable to
World Coffee with their old cash registers was time
attendance. This was designed and implemented
jointly with the supplier Waldraff-Kassen-Systeme.
World Coffee have found this application particularly
useful as it has noticeably reduced personnel
expenses and wages. In the catering industry,
the staff are normally required to write down their
working times on slips of paper. When recording
working hours, 1b minutes either way may not have
an impact on the employee but can result in a huge
impact on the organisation over time, especially
one with 380 employees,” said Butt. “This problem
has now been resolved through the use of the new
time attendance system within the Panasonic cash
registers.”

From the economic viewpoint, for Butt the time
saving factor of the customers’ queue time is
important.  The till is quicker to operate, which
means it takes less time cashing up and the keys
react more efficiently and precisely. “This also
then leads to customer satisfaction by significantly
reducing the waiting time. For us at head office,
it means satisfied customers, good revenue and a
good image because most reputations are lead by
word of mouth. At head office we know that the
quality and speed of our services are reliant upon
our coffee machine and the cash register.”»
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About Panasonic System Solutions
Europe

Panasonic System Solutions Europe
(PSSEU) is a leader in the provision

of digital AV and IT system solutions
Including intelligent technology for the
professional security industry.

The company’s comprehensive
portfolio extends from CCTV and IP
cameras, through to iris recognition
and access control products to
Electronic Point of Sale (EPoS)
solutions, micro cameras and digital
signage software and screens. In
addition to providing fully integrated
system solutions, services range from
consulting and system development
right through to operation and
training.
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There are now altogether over 20 Panasonic cash
registers in use across World Coffee outlets, as
the older devices are gradually exchanged with
the new Panasonic models. In new locations,
the new Panasonic cash registers are installed
immediately for use. Itis anticipated that over the
next year between 10 and 16 cash registers will be
supplied.

Butt concluded, “After 1 '/2 years since the start of
the installation with Panasonic JS-930WS systems
we are still very happy and convinced with our
cash registers, especially as they are very durable.
Currently we are in the process of connecting
the devices to DSL which will increase efficiency
further by eliminating the interference experienced
via ISDN. The new Panasonic cash registers are
equipped within an integrated network interface,
which enables us to easily transfer to DSL, which
has further cost advantages.” m

Panasonic



